PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Texas

Trouble Report Rate (%)

8.0dB Loop

Al CLECs SWBT
No. of # Trouble Trouble Trouble 2-Value
Circuits Reports |Report Rate{ Report Rate
Sep-(EE: 31,493 398 1.3% 25% -13.93
Oct-00}] 32,596 598 1.8% 16% 271
Nov-00F 32,801 an 1.5% 1.6% 1.83F;
Dec-00f] 71,198 448 06% 1.3% 15,07
Jan-01 i 72,498 1,102 1.5% 1.6% 254}
Feb-01§  74.400 1,090 1.5% 1.5% -0.42f;
Mar-01}] 76,797 1.6% 15% 0.64
Apr-01H] 80,197 13% 14% 144
May-01 f 84,004 1.5% 1.4% 256
aun-01f 89,111 1.5% 16% -1.86
Jul-01ff 89,448 1.6% 1.4% 677
95742 1.6% 1.5% 258
830,285

1.0%

0.5% +

—4&— AllCLECs

0.0%

Sep-00
Oct-00 +
Nov-00 +

Dec-00 +

Jan.01

Feb-01 +
Mar-01 4
Apr-01 4+
Jul-01 ¢+
Aug-01

5.0 dB Loop

5,820

{ Measurement [: All CLECs SWBT
3 65 .02 : No of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate :
3,146 36 1.1% 0.7% 325
3,396 37 11% 0.7% 2.44f
3,211 33 1.0% 0.7% 223
4779 48 1.0% 0.6% 354
Jan-01 5,029 9 18% 0.7% 8 96}
Feb-01 5171 87 1.7% 0.7% 817}
Mar-01 5,267 85 16% 07% 7.50F;
Apr-01 5,331 75 1.4% 07% 6.30H
May-01 5,396 74 1.4% 0.8% 476}
Jun-01 5618 65 12% 0.9% 2.32;
5554 0.7% g

Ail CLECs

No. of # Trouble | Trouble Trouble Zvale [
Circuits Reports | Report Rate] Report Rate 2
6.873 262 3.8% 2.6% 5.69F;
7,937 303 3.8% 3.0% 3.80};
8372 306 3.7% 2.8% 438
8,696 193 22% 2.4% -0.97
9,087 214 2.4% 2.8% 243
9,305 168 1.8% 26% -4.59
8,392 216 2.3% 26% -1.80
9,570 169 1.8% 3.0% -6.61
9,671 193 2.0% 28% -4 67
9,739 21 3.3% -5.97
9,699 214 3.3%
9,570 34%

—&— All CLECs

0.0%

Sep-00
Oct-00 +

Jun-01 ¢+

Mar-01 +

Feb-01 4

—&——All CLECs

Oct-00 4

Dec-00 4+

Feb-01 4
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PEOrARMANAE MEASUREMENY TAALKING August 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Dedica

ted Transport

Jan-01
Feb-01 779

Mar-01 787

790

793

832

889

0.9%
1.2%
1.3%
0.0%

All CLECs SwWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
638 7 1.1% 6.5% -5.30
703 17 24% 6.6% -4.24

6.4%
49%
6.7%
6.7%

............................... e 1
Alt CLECs SWET ] 4.00%
ND' c'nf # Trouble Trouble Trouble Z-Value 350% 1
Circuits Reports |Report Rate]l Report Rate -t .
18 0 0.0% 26% 200% & .. L
18 0 00% 3.0% N
18 0 0.0% 28% 250% 1 .
18 0 0.0% 2.4% 2004 | """ SWBT
18 0 0.0% 2.8% —e— Al CLECs
18 0 0.0% 2.6% 1.50% +
18 4} 0.0% 2.6% 100% L
10 0 0 0% 3.0%
10 0 0.0% 2.8% 0.50% 4+
0 0.0% 3.3%
o] om| e 000 d—9—e—e—s—e—v—e—v—e s
o 0.0% 3.4% S 82 2 9 2 2 2 2 2 2 2 9
.............................. g ¥ 3 &8 5§ § = 58 s 5 3 9
12 Mo, Total 0 ® 0 2 06 5w = < 3 = <

ANGLECS SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate :

3,007 79 2.6% 65% 7.79E

2371 101 43% 6.6% 4098 coo 17T

3515 83 24% 6.4% -891 .

3937 105 2.7% 49% 5758 S0% T .

4302 11 2.6% 6.7% 961 40% 4

4656 135 2.9% 6.7% -9.23}] aow L

5,227 133 25% 6.8% -10.83} 4

5,701 161 2.8% 6.5% 983f] 20% ¢

6.014 211 35% 6.9% -8.81f

6,386 187 29% 7.9% 12.85F 0o R

6,700 244 36% 65% S 88 8 : 355553 5 5 5

- “SWBT
|-—e—an cLECS

0.4% 6.8%
03% 65% -6.89f
0.5% 6.9% -6.84f
0.7% 7.9% -7.36} )
07% 6.5% -6.80}; 00%8 P
vk g 3
e 2 3

Jun-01 4

: All CLEGs
fﬁo, of # Trouble | Trouble Trouble Z-Value
Circuits Reports |Report Rate] Report Rate
4339 1 0.0% 0.0% -0.47
3570 2 0.1% 0.0% 02
4739 1 0 0% 0.0% 0.8
4,768 1 0.0% 0.0% 058K o |
2662 1 00% 0.0% 0.1 .
2514 1 0.0% 0.0% 008k o L /”
2,657 3 0.1% 00% 164
2,985 1 00% 0.0% 0.37 4
0.0% ¥
3,269 0 0.0% 0.1% -1.33
3,720 1 00% 0.1%
3928 1 0.0% 0.1% 00% F——rt
3,357 0 0.0% 01% C%’ 2 2
[ ass[ 5] oow] o1 v 2
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Feb-01 +

Mar-01 4

Apr-01 4

May-01 4

Jun-01 ¢+

———All CLECs

~——4—All CLECs




DCREORANCE MEACUREMENT TRACKING
Maintenance - Unbundlied Network Elements (UNE)

August 2001

Texas

)

108
150
216
286
253
116
31
54
86
49

11.0%
10.4%
11.4%
7.7%
6.7%
3.1%
0 6%
1.0%
1.2%
0.9%
1.2%

69

Digital S

] Measurement ; Ali CLECs In Parity
3 65 - 08 I No. of | #Trouble | Trouble (Yes = 0)
Circuits Reponts | Report Rate (No=2)

Sep00F] 16.303 396 2.4% 0

Oct:00f{ 18948 533 2.8% 0

Nov-00f{ 20,858 474 2.3% 0

Dec00f] 22007 377 1.7% 0

Jan01f] 24,389 a 17% 0

Feb-01f]  25.481 392 1.5% 0

Mar01f} 25937 385 15% 0

aprotl 26732 333 12% 0

May-01f] 27,468 358 13% o}

Junotf] 23850 315 13% 0

1 22544 0

22,948 0

Digital Subscriber Line (DSL) - Line Sharing
4 Measurement Al CLECs ASl
65 - 09 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate]| Report Rate
385 71 18.4% 221% -1.52

8.0% 332
6.0% 675
73% 6.56
51% 6.81
3.1% 1229
1.1% 10.70
0.4% 194
0.4%

0.4%
0.4%

Subtending Digita! Direct Co

Analog Trunk Port
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0 0.0% 0.7% -0.77
B o 0.0% 07% 081
3 0 4.4% 0.7% 6.72
4 2 0.8% 0.6% 0.60
E 3 13% 07% 1.04
2 1 0.4% 0.7% -0.59
3 1.2% 0.7% 092
& 21% 0.7% 295
8 2.4% 0.8% 3.30
3 0.8% 0.9% -0.24
9
9

mbination Trunks

35%
3.0%
25%
20% 1
15%
1.0%
05% 1

0.0%

25.0%

200% .

15.0% +

10.0% +

0.0% Y e s
(o= =3 = o
S ¢ ¢ ¢ & & &
-3 b+ > Py 3 o "
@ ° @ « © =
w © 2 o S u =

{

4

P U S T

o o © -
8 8 2 8 5% 5§ 3 % & % & 3
a $ 3 O c @ = 5 = £ 3 O
[ o ¢ ® @» 8 & =& 3 3
w 9 2 o S5 u = < 3 S5 7 g

Benchmari

—4—AllCLECs

Nov-00 4
Feb-01 4
Mar.01 ¢+
Jun-01 4

AlICLECs SWBT
# Troubte Trouble Trouble Z-Value
Reports | Report Rate | Report Rate E:

0 0.0% 0.7% 1.22[
1 05% 0.7% 0.49}
0 00% 07% -1.31F
0 00% 0.6% .0.98f
0 0.0% 07% -1.12F
0 0.0% 0.7% 111
) 0.0% 0.7% 112
s} 00% 0.7% 108
0 0.0% 0.8% 132
0 0.0%
0 0.0%
0 0.0%

-

0.7%
0.6%
0.5%
0.4%
0.3%

Dec-00 ¢
Jan-01 ¢
Jun-0t @
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>

——&— Al CLECs

—&— At CLECs

—— Al CLECs




TERE OERMARCE T ASUREMENT TRACWNG

Maintenance - Unbundled Network Elements (UNE)

Ausgust 2031

Texas

3 Dedical

ransport

Measurement

All CLECs

No. of
Circuits

# Trouble
Reports

Troubie
Report Rate

SWBT
Trouble
Report Rate

1

02%
02%
04%
22%
21%
0.4%
0.0%
1.9%
0.6%
16%
10%

25%
1.6%
46%
2.8%
33%
1.3%
3.1%
2.4%
3.5%
1.7%

~———All CLECs

22%

Nov-00 +

Dec-00 4+

Jan-01 +

Feb-01
Jun-01 +

AN CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SwBT
Trouble
Report Rate

1,014

1
34
L

G1%
3.4%
11%
20%
01%
03%
00%
05%
0.2%
0.5%
1.2%
1.2%

25%
1.6%
4.6%
2.8%
3.3%
1.3%
31%
24%
3.5%
1.7%

——&— All CLECs

22%

Oct-00 +
Nov-00 +

Analog Line Port

Dec-00 ¢+

JunQ1 +
Jul-0t 4+

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWET
Trouble
Report Rate

633
665
718

0.5%
03%
0.3%
0.0%
0.0%
0.0%
0.0%

0.7%
0.7%
07%
0.6%
0.7%
07%
0.7%
0.7%
0.8%
0.9%

—— Ali CLECs

0.7%

Oct-00 +

WD Reply Attachment E - 173

Fob-01 ¢
Mar-0t ¢




rEaEABMIAANAE (AT AAUIACUENT TOACIIUC

Maintenance - Unbundled Network Elements (UNE)

August 7aa1

Texas

Trouble Report Rate (%)

{ Broadband DSL - No Line Sharing
Measurement Eh All CLECs : in Parity
85-15 No. of # Trouble Trouble (Yes=0)
Circuits Reports Reporst Rate {No=2)

OO o 0O O 0O 0O O

25% 1

20% ¥+

- “Benchmark
—&— AllCLECs

Feb-01 ¢

Jun-Q1 ¢

Broadband DSL - Line Sharing

5.0%

- Measurement [ Al CLECS ASi
g 65-16 ] No. of # Trouble Trouble Trouble Z-Value 45% ¥
Circuits Reports Report Rate | Report Rate

Feb-01}
Mar-01
Apr-01 }
May.01§;
Jun-01

—&— All CLECs

:O.,OOOODOO

Mar-01 ¢

Apr-01 ¢

May-01 ¢

WD Reply Attachment E - 174




PERFORMAONCE MEASUREMENT TRACKING

August 2631
Maintenance - Unbundled Network Elements (UNE)

Texas

% % 8.0 dB Loop
Measurement } All CLECs SWBT 1.6%
651-01 ] No of # Trouble Trouble Trouble
Circuits Repoits [Report Rate] Report Rate

----SwaT 1
—— ANl CLECs |

Jan-01 +
Feb-01 L
Mar-0t 4
May-01 +
Jun-01 +

50 dB Loop

Measurement [ All CLECs

651-C2 F #Trouble | Trouble Trouble
Circuits Reports | Report Rate| Report Rate

—— All CLEC:I

Jan-01 ¢+
Jun-01
Jul-01 1

ANCLECs
# Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate

~—&— Al CLECs

Feb-01 +

: Mo. Total

WD Reply Attachment E - 175



PEREORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

Auquet 2001

Texas

{ Measurement All CLECs SWBT

651-04 No. of # Trouble Trouble Trouble Z-Value

: Circuits Reports |Report Rate| Report Rate
0 0.00% 1.78% -0 57
0 0.00% 2.15% -0.62};
0 0.00% 1.95% -0.59f
0 0.00% 1.95% 0.59F]
] 0.00% 223% -0.47E;
0 000% 208% -0 46}
0 0 00% 330% -057E;
0
0

<

1.0% +

0.5% +

0.0%

Dec-00 ¢r
Jan-01 ¢
Feb-01 &
Mar-01 ¢
Apr-01 ¢
May-0t ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

—— All CLECs

DSt Loop

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

DS1 Dedicated Transport

Jan-01 +
Jun-01 4

All CLECs
# Trouble Trouble
Reports |Report Rate

SWBT
Troubie
Repon Rate

Z-Value

&

391%
5.27%
4.98%
5.03%
531%
5.36%

g

+ + » L ¥ + + +
O T = e e T e P
2 2 2 e 2 9 9 2 2
Q = - = S = -
¢ & o & & ®w 5 3 3
a =5 w E < = 0S5 <

AN CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Z-Value

Dec-00§
Jan-01E
Feb-01
Mar-01
Apr-01

4768
2,662
2514
2657
2,985

0.03%
0.04%
0.04%
0.04%
0.04%

O+~ 0D O W00

01% +
1.03H]
ool (|
2.02F 1
.13

~—o— All CLECs

~—— Al CLECs




FPERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

Measurement §:
651-08

No. of # Trouble Trouble

Circuits Reports | Report Rate K e
25%
20% +
------ Benchmark
15% ¢ —&— AllCLECs

1.0% + W'

05% 1

0.0% + -+

C 000D O 0O oo

Jan-01 4
Feb.01 ¢
Mar-01 +
Jun-01 1+
Jul-01 4+

Dec-00 +
Aug-01

SL) - Line Sharing
: All CLECs AS)

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

1.4%

12% 1

1.892 24 127% o83%y 208K 0t 0N femeeas SWBT
3,693 36 097% 0.68% 1 ——e— ANCLECS
3799 25 0.66% 0.48%
3.799 17 0.45% 035% s
4,854 9 0.19% 023%
5,156 16 031% 023% T

Jun01 5,341 20 0.54% 022%

ol se1s 19 0.34% 019% 238f O0%

Dec-00
Jan-01 +
Mar-01 4
Apr-01 4+

ort

Measurement All CLECs SWBT
651-10 i No of # Trauble Trouble Trouble

Circuits Reports | Report Rate] Report Rate

—<&— Al CLECs

Jo N0 W AN O s s

Dec-00 +
Jan-01 4
Mar.01 +

Subtending Digital Direct Combination Trunks
All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Vaiue
Circuits Reports | Report Rate| Report Rate

~——4-— All CLECs

Dec-00 ¢
Jan-01 ¢

OO © © o0 o © O O

{12 Mo. Total




CELACAAMANGE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Texas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

DS3 Dedicated Transport

1 Measurement [ All CLECs SWBT
65.1-12 No. of # Trouble Trouble Trouble 2-Value
Circurts Reports | Report Rate| Report Rate

655

1.68%

327%

40%

39% T

2.0% t+

0.0%

n s s " —t "
+ + + ¢ + + +
Q r r o e T e e
9 9 @ @ 9 9 Q
& < £ > & =
® 5 B ] o B >3 3
[a] = w = < = =
rrrerrere

Da

Measurement [

All CLECs SWBT
65.1-13 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports { Report Rate| Report Rate
983 13 1.32% 2.84% -1.37
903 1 0.11% 3.27% -4.79
941 3 0.32% 1.27%
797 o] 0.00% 252%
808 4 0.50% 1.83%
876 2 0.23% 351%
940 5 0.53% 1.66%
1,088 13 1.19% 1.66%
1182 6 0.52% 1.55%

Analog Line

Port

SWBT

All CLECs
No. of # Trouble Trouble
Circuits Reports [Report Rate

Trouble Z-Value

Report Rate

- 00 0000 Q O

WD Reply Attachment E - 178

Aug-01

4.0%

35% ¢+

20% T

0.5% +

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Aug-01

~—&— All CLECs

——— All CLECs

—<&—All CLECs




DREBORMANCE MEACHREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

Auqust 2001

Texas

Missed Repair Commitments (%)

Measuremer;tﬁ 3 All CLECs SWBT
66 - 01 ] # Trouble | # Missed | % Missed | % Missed Z-Value
Reports | Commits | Commits Commit's
398 2 0.5% 8.6%
598 3 0.5% 8.3%
491 o] 0.0% 11.9%
448 2 C.4% 11.0%
539 5 0.9% 10.4%
537 13 2.4% 9.5%
588 & 1.0% 9.3%
478 g 0.0% 8 0%
546 2 0.4% 8.9%
531 1 2.1% 8.0%
472 4 0.8% 92%
416 6 1.4% 8.6%

4 12 Mo. Total |

12.0%

10.0%

8.0%

6.0%

4.0%

20%

0.0%

—&— All CLECs

1T " ~ “.
e + e +—t
o o o o - - - - - - -
¢ ¢ & ¢ % & & & & § %
z 3 2 % 3 2
T £ 3 § & € 8 B & 5 B
w © Z2 o S5 w =2 < s 3

DSL - Line Sharing

] Measurement Al CLECs AS)
66 - 02 # Trouble | # Missed | % Missed | % Missed Z-Value
Reports | Commits | Commit's Commit's

90.0%
80.0%
70.0%

~—4— All CLECs

Dec-00 +
Jan-01 ¢+

Feb-01

Mar-01 +

Apr-0t 4

May-01 4

Jul-01

Aug-01

WD Reply Attachment E - 179




FERFORMANCE MEASUREMENT TRACKING

August 2001

Maintenance - Unbundied Network Elements (UNE) Texas

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop

12 Mo. Total

{ Measurement All CLECs SWBT 400
& 67 - " ] #Trouble Mean Time Mean Time s
Reports to Restore to Restore 35071 i
396 222 20.36 a0o 1 PN
592 246 21.13 . A S RN N
487 240 34.86 B0 . .. ot
. - SN I RS
835 533 ;7 2 200 ¢ el - «.| |[—e—ancLecs
536 1 8.21 v
522 321 26.74 150 +
1,204 272 28.13
100 4
1,043 249 20.95
1,237 264 17.52 50 +
1,308 434 24.43 4,——0—0——0—-—-‘0—"—-0—<——0/‘\0——'4‘
0.0 + —t + + + + + + +
1,454 279 21.6% o o g g - - - - - - -
17.88 2 2 2 8 2 2 2 92 2 92 =2
$ 8 3 § %8 ® 3 & ¥ 5 3
w © z2 o S u =2 < 3 S5 7

02000000000
B Loop

52 297
331

427

Measurement Al CLECs SwBT
67 - 02 # Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 100 4. ," . »
36 219 1019 e ) s o

37 2.07 8.82 80+ . N .. . .
33 288 925 o o -
- ..
74 1.59 11.06 60+ A R SWBT

64 3.45 8.87
73 215 6.59
34 214 10.01
74 250 7.99
74 343 620
10.17
8.04
7.33

—— AJICLECs

40 + p

209

0.0

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 1
Mar-01 +
Apr-01 +
May-01 +
Jun-01 +
Julo1 4
Aug-01

Loop

All CLECs SWBT
67 -03 # Trouble Mean Time Mean Time .
Reports to Restore to Restore 100+ -
261 267 104 T
303 296 9.30 i N
300 412 930 T
188 338 822 5,10} Treee T SWBT
4 601 —e—AlICLECs
213 2.86 736 RE[Z
164 368 6.55 . wl
214 256 6.60 z b
169 31 812 . 0/‘/\‘\/\/—/\/
193 313 6.97 20t
209 3.84 821 o ) o
il ow 588¢85:3:535%83¢%
........................................................................................... - 3 8 2 & s 2 Z g 3 3 ES
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PEACARMANCE MEALURCIENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to R

12 Mo. Tota!

t

e e "
Measurement | All CLECs SWBT 120
67 - 04 # Trouble Mean Time Mean Time Z-Value
e Reports to Restore 1o Restore 100} -
Sep-00 Q n/a 1104 n/a I
Oct-00 0 nfa 930 n/a 80 4 '\_~ - JEERIR
Nov-00 ¢} n/a 9.30 n‘a Sal . et .
Dec-00 0 nfa 8.22 Mall ol T w
Jan-01 ' 0 n/a 736 nfa o All CLECs;
Feb-01§: 0 n/a 6.55 nla a0t -
Mar-01 4] nfa 660
Apr-01f a n/a 812
May-01 | 0 nfa 6.97 207
Jun-01 0 n/a 821
Jul-01 0 na 838 00 ¢—e—0—9—4—2 ; * ; 3
LT s v 682 st 3 £ 4353 33 %
g 0o 2 4 83 & =2 < 5 3 = 2

DS1 Loop
All CLECs SWBT 80
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore [R5 ST
77 252 341 504 K
95 374 3.65 g
78 386 4.44
104 280 390 - TsweT
99 345 3.85 — All CLECs
120 325 360
130 2.86 366
149 337 3.9t
202 348 429 104
177 448 712
0.0 +
236 3.85 6.81

3.50

5.11

Jan-01 4

N
+
o
<
o
-4
o

Feb-01 4

z-# Trouble Mean Time Mean Time
Reports to Restore to Restore
6 213 341
10 2.48 3.65
6 313 444 150 4
7 215 3sp| o84 V|V T SWBT
2 Bn‘lg izz 1001 —— AllCLECs
3 127 3.66 P,
2 153 391 s0d . .
3 2203 429
5 0.18 712
6 00 A 4
: T§§%83%333%33%
.................................................. % 8 ‘Z) 8 = \2 g 2» g 3 3 2
@ ANCLECs SWBT 120 :
67 -07 # Trouble Mean Time Mean Time Z-Value ]
38 5 Reports to Restore to Restore 100 4+ g
g 1 313 559 -0.30 R
: 2 354 527 0.34 a0l
. 1 103 504 0.64 A N pype
E , 0 va 505 Map! 604 el l—e—anciecs
3 Jan-01; 1 0.50 521 -0.56§: .
Feb-01}; 1 148 497 o032 o1 e f
Mar-01; 3 178 424 -0.49¢: y
1 10.57 444 1.13E:
0 n/a 899 wal] 207
1 1.37 6.65 -017
1 223 592 X} + + * + + + +——F—t
: 28835323533
|12 Mo. Total} &2 6 2 8 5 2 2 2 2 3




BEABABIAUAE L&A cliBBUENT TRACKING August 2801

Maintenance - Unbundied Network Elements (UNE) Texas
Digttal Subscriber Line {DSL) - No Line Sharing %
1 Measurement | All CLECs InParity [ 100
2 4 # Trouble Mean Time tres=0) B g .. e
Reports to Restore (No=2)
389 312 0 1 %971
523 3.66 0 1 70¢
470 516 ] ti' 60+
386 an Y 1 s0d b Benchmark
418 422 0 1 4 ol —— Al CLECs
389 384 0 3 3
380 341 0 ] 309
28 344 0 H 204
357 379 0 1 104t
313 476 0 00
341 455 [} S o 6 - -« < I -
0 88885%089586
a 5 > o £ L os = & 3 D
§ 6 2835 ¢ 3 2 8 3 3 2
Digital Subscriber Line {DSL) - Line Sharing
All CLECs SWBT/AS!
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore %
70 29.80 3085 -0.21
99 3997 4397 -0.80H

148 82.97 8049 0.39f]

202 64.14 80.84 28 0l /YN ) T SWBT
272 88.17 77.61 ry: —e— AICLECS
239 4903 5973 -134
109 7082 88.39 2.24F

28 50.72 40.81 101

52 2167 2194 -0.08F
85 10.79 10.94 015

00 e+
48 15.43 13.64 ’ - - e T e e e
1913 8 8 8 85 3 5 35 & 35 & &
g 0 2 &8 8 & =2 < 2 3 5 2

.A“nalog fr-unk Po.r{
All CLECs SWBT

# Troubie Mean Time Mean Time Z-Value
Reports to Restore to Restore %
L: { 0 n/a 10.19 niak:
; 0 nja a.82 nfaf;
Nov-00 10 1825 9.25 1.68F
2 529 11.06 s /N /N | T/
3 328 8.87 -0.59 — e— All CLECs
1 19.18 659 104§
3 823 1001 009
6 5.77 7.99 -0.30F;
8 400 6.20 -0.64
2 210 1017 -0.62§ o
; 5 258835328 55%8383%
~~~~~~~~~ g 6 2 &8 5 ¢ 2 & 2 3 3 2

[
!

Measurement Al CLECs
67 - 11 # Trouble Mean Time Mean Time Z-Value
1 Reports to Restore o Restore 2 i . - X
0 n/a 10.19 nfa;: Yelaet R AR SN
1 1.82 882 050 g0l . S N .
0 nfa 925 nat: A oo i
0 n/a 1106 nail ool " T SWBT
0 nfa 8.87 nfa 55 ——e—— All CLECs
0 . : 2
a 6.59 n/a 1 a0l
0 nia 10 01 n/a
0 nfa 7.99 nlaf
0 nl/a 6.20 n/al]
0 nla 1017 n/a;
% 00 + » >—o—& 4 * —b—¢
¢} 804 nlag: - — - e -
{ 8 8 8 8 &z 53 & & & & & 3

0 7.33 & 5 2 & £ & £ L % £ 2 b

................................................................................. ) o 2 8 L] 2 = < g = = 2

12 Mo. Total | o




BLAPARIIAUAE MEALUBEIENT TRALKING
Maintenance - Unbundled Network Elements (UNE)

Texas

Auqust 2001

Mean Time to R
et —

087

n/a
313
266
353
142

k Fiber

DS3 Dedicated Transport
All CLECs SWBT
# Trouble Mean Time Mean Time
Repors to Restore to Restore
265 0.82
0.08 242
003 222
287 nfa
462 5.91

0.57
1.77
1.29

na
0.89

4.04F

w01 4

Aug-01

—~&—— All CLECs

Analog Line Port

Al CLECs SWEBT q s00
# Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore 250 |
273 082 1.36E
19.92 242 15168 500 1
2535 222 24 59E:
7.15 n/a 150 4
447 5.91
068 0.57
10.0 4
n/a 1.77
352 129
14.19 nfa 50
2.09 0.89 LeTTII

*

Sep-00
Oct-00 4+

Feb-01

Aug-01

—— Al CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 4. e
3 014 1019 -092F; T
2 198 8.82 089 g0l
2 0.75 9.25 -071E
0 nla 11.06 nla 6ol
0 n/a 8.87 nfa
0 / >
nfa 659 nfa 1 40!l
Q nfa 10.01 nfak:
[¢] n/a 7.99 nl/a
4 20+
1 220 6.20 -0.41E;
0 n/a 10.17 n/at:
4 0.0 + +
0 n/a 8.04 n/af; o o
8 8 8
1 733 A 5 3
RS g & 2

WD Reply Attachment E - 183

Jan-01 ¢

Dec-00 4
Feb-01 ¢

Mar-01 ¢
Jul-01 4

Aug-i1

——AIllCLECs




CERESARMAMSE (AEASUREIREHT TRACKING August 2¢Q1

Maintenance - Unbundled Network Elements (UNE) Texas

r

atch

ours) - Dis|

;7 Broadband DSL - No Line Sharing
] Measurement §; All CLECs InParity §] 10.0
4 67-15 L # Trouble Mean Time G T - P I
Reports to Restore {No=2)
80 +
j‘ 704
: 60 4
set ] e Benchmark
—&— All CLECs
0 nfa 40T
4] nla
0 nla
0 n/a
Q nfa ) N " R N
0 T T T T s e .
: 23332383
......... R 6 5 ‘1) 2 < g % = 2

Broadband DSL - Line Sharing

All CLECs ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
d 200.0 +
150.0 + S
o I SwWBT
: J . —e—AIICLECS
Feb-01 ] :
Mar-01f; : .
Apr-01 A
May-01 L. )
Jun-01 T AN
Jul-01 (A A
Aug-01 2 22 %2 2 3%
................ s 2 f(r. g s 3 2

12 Mo. Tola‘lJ
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FERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE})

August 2001

Texas

80 dB Loop

Al CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore £
2 1.06 11.42 042}
5 2.85 10.30 036}

3 1.44 15.12 057

13 31 11.13 092
[¢] na 12.02 nfaf:
13 12.43 1378 -006E
8 461 11.25 -058
8 077 9.51 -075f
17 514 793 -0.20§
9 557 9.25 -0 18E;
1 066 6.36 -0.80;
063| 633 -0.62F;

160

140 ¢

120 4

100

8.0 1

------ SWBT
——e— Al CLECs

QOct-00 4
Nov-00 4
Dec-00 +
Jan-01 4
Feb-01 4
Mar-C1 1
Apr-01 $
May-01
Jun-01 4

5.0 dB Loop

] Measurement [ All CLECs SWBT
67 -18 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 nia 123 naf

0 nla 130 nfa

0 n/a 162 niaf:

0 na 197 niaf;

2 0.13 3.46 -0.35f

0 n/a 209 nla

1 043 1.47 -0.22

1 0.35 356 031

0 nla 1.05 nia:

13 3.36 388 -0.20f;

177 :

BRI Loop

AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1 0.10 082 -0.27E:
0 n/a 09 nla
6 1.83 0.97 1.08
5 1.42 0.68 0.82
1 0.77 0.98 -0.05
4 049 0.54 -0.11
2 3.56 058 1.99
o n/a o9 n/a
0 n/a 0.69 n/a
2 0.75 202
1 077
0 0.67

Feb-01 4
Mar-01 ¢

7.0

501

40 ¢+

30 ¢+

20 +

1.0 4

+

0.0

~———~— All CLECs

Sep-00

Jan-01 ¢
May-01 ¢

o
2
o
1
a

Jul-01 4
Aug-01
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DLRLNRMANCE MEACQUREMENT TRACKING August 2001

Maintenance - Unbundled Network Eiements (UNE) Texas

RRTRRIRSRS AR DB 2 R R B O S Y S R S R RN T R TR AR St S T AT
ISDN BRI Port £
All CLECs SWBT 3 12
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1 104 .
0 n/a 0.82 niaf] PERAERY R N
0 nia 091 nafl gt NI s
0 nfa 0.97 nfaf s : ; et
1] n/a 068 nfali 064 [ N EE SWBT
0 nia 098 :;a - |—~—&— All CLECS
0 X .
va 054 °H 044
0 nfa .58 nfaf;
0 nfa 0.91 n/a b
1 02+
0 n/a 0.69 n/ag
0 nfa 075 nvaf;
0 na 077 waf] 008ttt
0 {1 2 £ 32 2 2 % @ %3 32 % & ¢
- ﬁ > < © L o = > E=1 = (=]
Z 8§ 6 28 8 ¢ 2 2 2 3 3 3
DS1 Loop :
All CLECs SWBT 4 80
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore %
2 353 076 215}
6 0.38 036 0.10H]
5 1.58 056 :
3 463 e7s|) 32 0 /N VN | T
; 296 0.47 —&— Al CLECs
0.66 0.45
3 042 037

0.85
Q.51
057 13.55
0.86

Q.65
069
7.06
202
0.58

.

Jun-01 4

Dec-00
Feb-01 4

D81 Dedicated Transport 3

All CLECs SWBT 4 300
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 4 250 4

Measurement §:
67 -22

033 076 -0.24E

0.45 0.36 039 200}

5.07 0.56 255

0.85 075 ool L 4\ V[T SWBT
0.88 0.47 0.81; — e—AICLECS

QO 24 000 N 2 ~y -

nla 0.46 nafi
nia 037 nfaf!
n/a 085 nfaf
037 051 0.13§
2462 0.57 1807 1 SNy
0.86 :
0.63
ISDN - PRI
gl All CLECs SWBT 20
# Trouble Mean Time Mean Time Z-Value 184 N
Reports to Restore to Restore N .
0 n/a 099 161 o ;
0 nfa 0.65 niaf] 14 ﬁ NS :
f: 0::: 1.05 na 12 4 L SWBT £
) 08 i LR A ; : ——AICLECs| §
0 n/a 1.84 n/a N . g E_',
0 n/a 0.89 waf] 98T . I S g
0 na 0.50 nfaf] 06 L ," g
0 n/a 069 nfa 04 + - E
0 nfa 072 n/a 02}
0 na 089 nfa
0 00 ———————————————&
nia 045 O 9 O O r v T e = = = -
¢ § © & & & © & f g § o
0 084 a5 é g c A4 S 5 > £ 3 >
3 © 2 8 3 £ = 4 = 3 5 3




DEQEORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Texas

Mean Time to Restore (Hours) - No Dispatch
50000 BRI, e

Digital Subscriber Line (DS aring
All CLECs In Parity 45.0
#Trouble | Mean Time {Yes=0) w0}
Reports to Restore {No = 2)
7 4213 2 350 ¢
10 14.16 2 300t
1 3.18 0
0 nla nfa 250+
3 3.84 0 200 +
3 146 0 150 +
5 0.23 o]
5 1.50 ] 100 ¢+
1 0.58 0 504
2 1.67 0 0.0
I 0 ‘s 88 s 2
1 0.47 0 & £ 3 5 &
o ) o) [+] @ o
5] zZ a =

Digital Subscriber Line (DSL) - Line Sharing

Benchmark
—<4—AllCLECs

Feb-01 4

Mar-01 4

Jun-01 4

Juli-01 +
Aug-01t

—&— Ail CLECs

{ All CLECs SWBT/ASH

# Trouble Mean Time Mean Time .

Reports 1o Restore to Restore M
1 012 31.19 S
9 3243 38.10 2500 1 S
2 0.08 102.70 2000 4 .
10 38.06 5712 . .
14 3407 70.80 1500 4 .
13 26.37 36.25 : .
7 46.74 181.84 B
2 43.26 311.80
2 0.86 19.87 M
1 2320 269 - .
1 112 290 [ e e + + + = pa g
2 TE§82355%355%

5828388 28 %353 ¢

12 Mo. Total

Subtending Digital Direct Combination Trunks

R ~—&—AllCLECs

Analog Trunk Port
Al CLECs SWBT 45
# Trouble Mean Time Mean Time Z-Value 40
Reports to Restare to Restore r
0 n/a 123 nat] 351 . 2 O
0 n/a 130 wakf 401 R oY
0 n/a 162 n/af) SN fo S
0 n/a 197 naf] 251 S :
0 nia 346 wat{ 20 n R ol :
0 nia 208 malf 1 L Ly -
¢ nia 147 n/ak: TR
0 n/a 356 nfaf] 10 ¢+
0 n/a 105 nfak: 05+
1 388 -0.25[ 00 L )
0 177 1 2 2 5 = = =2 = = = = =
1 156 PO G A B S - A
.............................................................................. 8 ‘0-’ tza 8 s 4 g 2- 'EB 3 3 2

+ .| |—e—aAnciEcs

Measurement All CLECs SWBT 45
67 - 27 # Trouble Mean Time Mean Time Z-Value a0l
Reports to Restore to Restore
Sep-00 0 nla 1.23 nfaf] 35 ¢ .
Oct-00 o] nfa 1.30 napl 34§ S
Nov-00 0 n/a 162 n/af SN
Dec-00 0 nfa 197 mal] 23T N :
Jan-01E 5} n/a 346 naf] 20 ¢ S
Feb-01 0 nla 2.09 nfaf
Mar-01]; o n/a 147 nal
Apr-01 [ 0 nfa 356 nal:
May-01 [ 0 n/a 1.05 nfaf;
Jun-01f 0 nfa 388 nfaf;
uk01f; 0 nfa 177 {0222
0 1.94 3 3 3T 2
.............................................................. le] ZQ 3 g

Feb-01 ¢
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Jun-01 ¢
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Aug-01




Auqust 2001

BLREORZMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE) Texas

DS3 Dedicated Transpol
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
0 nfa D96
[ nla 002 80 4
1 048 ral w@gg { X V[T SWBT
5 065 054 60} —e—AlICLECS
1 978 115
2 092 058 404
o nfa 018
2 525 0.03 313.00§
2 095 014 1 2°71
3 . ” K. .-
1 0.0 * +- + + D + + = $
: TR R
58 2483 %F 22 833 ¢%

Dark Fiber
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
0 nia 0.96
31 2.04 0.02
3 0.79 nla
0 nia os54}  wafy (N ] e SWBT
0 nfa 115 —&—All CLECs
0 nfa 0.58
[} n/a 0.18
o] n/a 0.03
0 nla 0.14 N p
0 nfa n/a “A ) R ‘;' et
. ooy 288 8 3555 5 5 & 3
............................................................. 58 ¢ 358 3 53 5533

Analog

Line Port
£l All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a 123 n/af;
0 nfa 1.30 n/a
0 n/a 1.62 nfag:
0 n/a 1.97 nagd “~1v e el
0 nfa 3.46 naf: —e— All CLECS
0 n/a 209 nfaf:
0 nia 1.47 nla
0 nfa 356 nia
¢ n/a 1.05 nfa
[ nfa 3.88 n/a:
0 a 177 0.0 ~————0————————0—+
. =] [=] (= (=3 - -~ - - - - - -
0 1.94 2 2 2 9 2 f 2 @ 9 < g o
.............. . 4.} b+ 2 Q H _g 5 Ul > g < &
........ » (o] z 0O = w = % = - - <
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APRFABIIAUAL QEAL IBEIIENT PRAA A Auqust 2001

Maintenance - Unbundled Network Elements (UNE) Texas
""""" Broadband DSL - No Line Shanng _
All CLECs In Parity 10.0
# Trouble Mean Time {Yes=0) G0 v e e en e e e e e e e e e e ]
Reports to Restore (No=2)
80+
70 ¢+
60 +
50 ¢+ . Benchmark
0 a0 | —#— Al CLECs
0 30+
0 204
0 104
0
0 w1
0 2 ? 9 2 9 2 9
—- . S _
S £tz 223533
i Broadband DSL - Line Sharing E
Measurement Al CLECs AS| Z
67-32 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1000 4 ,

B M —~——All CLECs

.

N 4 o

+ ——————¢
- T e T e e e
? 9 Q@ ? @ g <9
& 5 = ¢ 3 >
@ ] a [ 3 3 3
w > 4 = 5 P4

12 Mo_ Total
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Repeat Repoiﬂ%)

i PP YUY 000"
{ Measurement |: Al CLECs SWBT 16.0%
69-01 # Trouble # Repeat % Repeat % Repeat 140% 4
Reports Reports Reports Reports :
398 39 9.8% 13.0%

598 64 10.7% 12.3%
491 49 10.0% 13.3%
448 62 13.8% 12.9%
536 St 9.5% 12.5%
535 65 121% 13.1%
1,212 115 9.5% 13.2%

-—&— All CLECs

40% 1
1,051 100 9.5% 12.4%
1,254 97 77% 13.0% 20% +
1,317 84 6.4% 12.4%
0.0% +

1,465 115 7.8% 13.4%
12.1%
T

Sep-00

Oct-00 ¢
Nov-00 +
Dec-00 1+
Jan-01 4
Feb-01 ¢
Mar-01 4
Jul-01 +
Aug-01

Apr-01 +
May-01t
Jun-01 ¢+

\; 5.0 dB Loop
Measurement }] Al CLECs SWBT
69 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Repons Reparts
36 10 27.8% 12.0% 2388
37 3 8.1% 13.0% -0.88

33 2 6.1% 12.3% Q108 VY e

438 2 42% 14.8% -2.06 —&— All CLECs
66 10 15.2% 11.8% 083
73 11 15.1% 11.5% 0.94
a5 14 16.5% 12.5% 1.08
75 6 8.0% 10.0% -0.56
74 4 54% 10.0% -1.30
65 o] 0.0% 11.4% -2.89

0.0% + + + + + + + i +
13.3% 13.1% 0.06 - & o < - - < - I 2
8 8 S 8 3% 5 35 5% 5§ 3
58 5 2% & 5 3 g I3 .g 5 5 > £ 3 B
......... B @\ o) z a g iy 2 < 2 g = 2

“BRI toop

Al CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Repoits Reports Reports Reports

262 30 11.5% 15.9%
303 41 13.5% 17.0%
306 34 11.1% 19.9% 37
Dec-00 193 3 17.6% 16.3% 0.4
Jan-01f; 214 28 13.1% 16.0% 1.1
Feb-01}: 168 14 8.3% 17.4% -3.04
Mar-01 216 28 13.0% 17.6% AT
Apr-01 | 169 9 5.3% 15.8% 36
May-01 [ 193 18 9.3% 18.4% 31
25 11.8% 17 9%
29 13.6% 19 8%
16 9.6% 19.9%

—— Al CLECSs

0.0%

Sep-00

Qct-00 +
Nov-00 4+
Dec-00 +
Jan-01 +
Feb-01 ¢
Mar-01 4
Apr-01 4
May-01 +
Jun-01
Jul-01 ¢
Aug-01
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

August 2001

Texas

Repeat Reports (%)

—&— Al CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

{ 79
: 101

83
105
101

10
13
12
15
17
13
21
25
24
13
36

12.7%
12.9%
14.5%
14.3%
16.8%
10.2%
15.8%
15.5%
11.4%

7.0%
14.8%
13.6%

17.8%
20.2%
19.6%
15.7%
16.4%
21 1%
21.4%
15.9%
18.6%
19.3%
18.7%

13.1%

DS1 Dedicated Transport

S|
Measurement All CLECs SwWBT 25.0%
69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value

B Reports Reports Reports Reports
Sep-00f; 0 0 nfa 15.9% ] 209% 1 PR
oa-oo?i 0 0 na 17.0% et KR ettt . T
Nov-00}; 0 0 n/a 19.9% 15.0% § T -
Dec-00; 0 0 nia 16.3%
Jan-01 0 0 n/a 16.0%
Feb-01f 0 ) wa 17.4% 100% 1
Mar-01 | 0 o n/a 17.6%
Apr-01; 0 Q nfa 15.8% 5.0% +
May-01f; 0 0 nfa 18.4%
Jun-01 0 0 nfa 17.9% L
Jul-01 0 0 nfa 19.8% O’D%o ,f, e o - v e f —
Aug-01f 0 0 wa 19.9% na i%%%%ﬁ??i??ﬁ,

T B . i & 5 2 8 5 ¢ 3 2 8 3 3 2

DS1 Loop
All CLECs

—&— All CLECs

Nov-00 4+

Sep-00
Qct-00 +
Dec-00 ¢+

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Jan-01 1

Feb-01 4

Mar.01 4

Apr-01 4

Jul-01 ¢

17

O == 0 000 O -0 NOO

0.0%
0.0%
28.6%
0.0%
10.0%
nfa
0.0%
0.0%
0.0%
0.0%
16.7%
0.0%

ISDN - PRI

17.8%
20.2%
19.6%
15.7%
16.4%
21.1%
21.4%
15.9%
18 6%
19.3%
18.7%
16.0%

+
-
4

c

<
=

Feb-01 4

Mar-01 ¢

Apr-01 ¢

12 Mo. Total

~—&—— All CLECs

,.l Measuremant ‘ A CLECs SWBT 12.0%
3 69 -07 ] # Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reponrts Reports Reports Repofts 100% + &
Sep-ma 1 0 0.0% 4.3% o
oct-0of 2 0 0.0% 10.4% I
Nov-00 1 0 0.0% 56% .-' R
Dec-00 1 0 0.0% 6.2% 60% L+ L
Jan-01 1 0 0.0% 26% J - .
Feb-01 1 o 0.0% 72% |
Mar-01 3 o] 0.0% 8.9%
Apr-01 1 0 0.0% 7.9%
May-01f o o nia 8.2% 20% 1
Jun-01f 1 0 0.0% 10.0% ~
1 0 -
i o 0 2
s}
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Jun1 @
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)

i Digital Subscriber Line (DSL) - No Line Sharing } '
- Measurement §: All CLECs In Parity —F 14.0%
] e60.08 [ #Trouble | #Repeat | % Repeat (Yes=0) h

Reports Reports Repons No=2) J] 120% f------rr-rrmmmemim e m e
: 396 2 8.1% 0 :
oct00f 533 a5 3.4% 0 10.0% 1 p
Nov-00 471 45 9.6% 0 8.0% 4 . Benchmark
Dec-00} 377 41 10.9% 0 ——— Al CLECS
Jan-01f; a1 46 10.9% 0 60w 4
Feb-D1}: 392 34 87% 0
Mar-01F 385 32 83% o 40% 4
Apr-01f; 333 30 9.0% 0 J
May-01§; 358 26 7.3% 0 20% T
Jun-01 £ 315 22 7.0% 0
{ o sl e 0 e e 8 s sz s o=
- o 8 8 8 8 3 5§ 5 & 8% 5 &
5 8 3 8 § $ & 5 5§ 53 %
: : w O 2 0 S u = < 35 5 7 «
12 Mo_ Total

Digital Subscriber Line (DSL) - Line Sharing
{ Measurement E All CLECs SWBT/ASI
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
71 14 19.7% 15.7% 00% 1 H
108 42 38.9% 352% 35.0% 1
Nov-00f 150 54 36.0% 37.1% 0%+ | == SWBT
Dec-00} 216 70 32.4% 373% 25 0% | ——— All CLECs
Jan-01¢: 286 95 33.2% 43.1%
: 200% 1
Feb-01: 252 94 37.3% 39.6% l
Mar-01E 116 26 22 4% 18.5% 15.0% 1
Apr-01 31 3 97% 9.2% 10.0% +
May-01 54 5 9.3% 9.0% 50% 1
4 51% 3.6% -
2 41% 1.6% - -
(=] (=]
2 2.9% 2 g
RS ] 3

Analog Trunk Pol

All CLECs
# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports
0

n/a 12.0%
13.0%
123%

-
[« =]

14.8% . —<e—AlCLECs
11.8%

11.5%
12.5%
10.0%
10.0%

OO0 =2 NO =000 O0 0 Q

O © W e W= WwN

Oct-00 ¢
Nov-00 &
Dec-00 ¢
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August 2091

FEERBORMANCE MBASUREMENT TRAQKING

Maintenance - Unbundied Network Elements (UNE) Texas

Da rk. l-;iber

Al CLECs SWBT 35.0%
# Trouble # Repeat % Repeat % Repeal Z-Vaiue
Reports Reports Reports Reports 30.0% %
1 0 0.0% 0.0% 000
34 0 0.0% 0.0% 000} 250% 1
1 1 9.1% 33.3% ABH el D e b TS SWBT
20 4 20.0% 0.0% 098 ——e— All CLECs
1 0 0.0% 0.0% 0.00F] 45 g% -
3 ] 0.0% 0.0% 0.00
0 ) nfa 0.0% 10.0% 1
4 0 0.0% 0.0% 0.0
2 0 0.0% 0.0% 000 5.0% -
5 [1} 0.0% 0.0% 0.00 " N
13 0 oo% e > . = = =
=] ] ? & & o
2 s $ i 53 %
...... Z (}; it = - = ]

nalog Line Port

Repeat Reports (%)
Subtending Digital Direct Combination Trunks
Measurement All CLECs sweT 16.0%
69 - 11 # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports 14.0% 1
0 o} n/a 12.0% 12.0% |- - L
1 o] 0.0% 13.0%
0 0 nta 12.3% oy o eee=t ) CTIT SWBT
0 o] n/a 14.8% 80% 4 —-¢— AllCLECS
0 0 n/a 11.8%
0 [} nfa 11.5% 6.0% 1
¢} 0 n/a 12.5%
40% t+
0 0 n/a 10.0%
o] [o] n/a 10.0% 2.0% (
o} 0 nla 11.4% L
o 0 n/a 131% OO%O;g'f:f:,_'Zf,
8 88 B85 5 5 8 353535 &
- 2 L & 5 3 8 538 85 5 53 2
....... 0 ‘2 o] 2 8 g 2 3 < 3 E =5 2
DS3 Dedicated T ransport
Measurement All CLECs SwBT 35.0%
69-12 # Trouble # Repeat % Repeat % Repeat 2Z-Value
Reports Reports Reports Reports 30.0% T
o} 0.0% 0.0% L
0 0.0% 00% 25.0% 1
0 0.0% B3 o004y - 4 X {0
20.0% + SWBT
0 0.0% 0.0% N —~—&— All CLECs
2 14.3% 0.0% 15.0% 4 N
1 33.3% 0.0% A
0 nfa 00% 100% 4+
0 0.0% 0.0% R
0 0.0% 0.0% 50% 1+
1 9.1% .
0.0% >—0 L g + +——— + ¥
o 0.0% 2 88 8 5 5 5 s -
2 18 2% 2 23 % 2 2 92 2 2 2
£ 8 3 &8 § % 3 8 5 3
= w» © 2 o S5 uw = < = 7

AllCLECs SWBT 16.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
i Reports Reports Reports Reports 14.0% T .
Sep-00 3 0 0.0% 12.0% 064} 4505 }- -
Oct-00 2 0 0.0% 13.0% -0.55f .
Nov-00 2 0 0.0% 12.3% -0.53f] 10.0% ¥ ‘ SWBT
Dec-00 0 0 nfa 14.8% nla so% | {——— All CLECs
Jan-01 o 0 nfa 11.8% wa
Feb-01 0 0 na 115% n/a 6.0%
Mar-01 o] o] n/a 12.5% n/a }
Api-07 o o n/a 10.0% wal] 0P T
May-01 1 0 0.0% 10.0% -0.33 20%
Jun-01 o 0 nfa 11.4% nfa e e
Ju-01 o 0 13.1% O'O%g ; S &2 2 =2 £ & = & =
...... . Bug-01 1 0 0.0% 12.2% -0.37 e i 2 £ & 3 %z & & § 3
12 Mo Total @ = 0o cowo= % =05 <




August 2041

PERCARMMMANCE IS ASUREMEMT TRACLKING

Maintenance - Unbundied Network Elements (UNE) Texas

Repeat Reports (%

ring
Measurement AN CLECs ’ In Parity
69-15 # Trouble # Repeat % Repeat (Yes = 0)
Reports Reports Reports No=2 k] 120% ¢--=-----"-m e s e s s e
10.0%
8.0% + [ - - -Benchmark
——4— All CLECs
6.0% 1
s} o nfa
o] o] nfa 40% 4
0 0 nla
0 Q nla 20% 1
0 o] nfa
of o m oo L
'; = 0 0 wa 22388 %88
............... $ 2 B g 5 ER
i 12 Mo. Total! 0 0 nia

Broadband DSL - Line Sharing

Feb-01

All CLECs ASI 120.0%
# Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% +
80.0% 1
------ SwaeT
60.0% + -—&— All CLECs

0 o n/a 327% n/a
Mar-01f 0 o] n/a 14.4% nfa
Apr-01 0 o] n/a 42% n/a "
May-01F; 1 0 0.0% 7.9% -0.29
Jun-01 1 1 —- ]
Juko1; ° ) s +

o| o 333131

2 w = < =
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DEREORMANCE MEAS)IREMENT TRACKING

Interconnection Trunks

Angust 2004

Texas

SWBT End Office to

SWBT end
Office/
SWRBT Tandem

1.20%
1.00% § - - - oevoreme oot et e s
0.80%
—<&— All CLECs
060%4 0 9  hdeeeees Benchmark
0.40% -
0.20% 4
e e,
0.00% +e5——v L auae 0 e
2888555555355
a % 2 0 € 0 5 5 > 3 O
§8288822833¢2

Measurement CLEC End Office
70-01 No. of Calls Percent Benchmark
Study Week { Blockage “Z - Value"
Sep-00f; 193,485 0.00%
Oct-00[: 226,670 0.08%
Nov-00F 286,658 0.02%
Dec-00 ;1 1,277,212 013%
Jan-0153 1,636,396 0.57%
Feb-01}] 2302407 000%
Mar-01§: 2,207,182 0 00%
Apr-01 [ 3,063,381 007%
May-01F] 3,099,892 0.02%
Jun-01f] 3,289,660 0.02%
Jul01f]  3.374,446 005%
Aug-01 0 n/a
SWBT Tandem to
Measurement [: CLEC End Office
70- 02 No. of Calls | Percent
Study Week | Blockage “Z - Value”
4 21,155,451 0.10% f; -0.90
Oct-00[] 22,148,392 0.04% | 0.96
Now-00] 18,481,287 0.02% |/ -0.98
Dec-00f] 64.105,470 0.03% 097
Jan01§] 61,235,407 0.03% | 0.97
Feb-01}3 70,735,697 0.02% [ 0.98
Mar-01f{ 73,620,069 0.02% [ -0.98
apr01H 76108284 0.04%}: -0.96
May-01[] 77,550,685 0.98
Jun-01f] 84,837,851 0.70
Jul-01F 177,896,551 -0.98
Aug-01: 0 nla

% Blockage

—— AlICLECs
------ Benchmark

Measurement §:
70.1-01

No. of
Excluded
Block Cails

266,365
168,518
369,727
1,664,963
2,064,030
2,070,397
849,870
565,543
648,482
920,948

Al CLECs
Measuremnent # Truni # Groups % Groups Benchmark
71-0% % Groups >2% >2% *Z - Value”

536
561

4L ANAPDOWNN W

0.56%

Trunk Blockage Exclusions

—e— AllCLECs

R

Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)

—&— AlCLECs

------ Benchmarl
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PDERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Texas
Distribution of Common Transport Trunk G
No. of Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 8-10% > 10%
3 1 0 0 1 1
6 1 1 1 2 1
S 2 0 2 0 1
7 1 1 3 0 2
3 0 0 1 0 2
6 3 2 1 0 0
8 0 2 1 1 4
4 0 1 0 2 1
2 0 0 2 0 0
4 4 0 0 0 0
1 0 0 1 0 0
1 0 0 0 0 1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Texas

Percent of Installations Completed Within Th

e Customer Requested Due Dat

m—

’ 155,813

$S7

98%
7%
S6%
95%

0a% {

Benchmark
-—&— Al CLECs

Interconnection Trunks
Measurement All CLECs SWBT :
73-01 No. of # Comp. % Comp % Comp. | Benchmark
Trunks On Time On Time On Time Z - Value
Jan-01 7,928 7823 99.9% 73.7% -4.94
Feb-01 27.551 27,518 99.9% 62 4% 4.88F
Mar-01 28,206 27.316 96.8% 68.1% 1.84
Apr-01 23,081 22,457 97.3% 75.6% 230
May-01 16,610 16,538 99.6% 58.0% -4.57
16,781 16,325 97.3% 72.6% 2.28;
16,370 16,201 99.0% 75.6%
1’ 19,286 18,299 94.9% 84.2%
152,577 97.9% 71.7%

All CLECs SWBT
No. of # Comp. % Comp % Comp. Benchmark
Trunks On Time On Time On Time Z - Value
0 0 n/a 38.7% n/a
o} 0 n/a 20.5% n/a
0 0 nfa 100.0% n/a
o] o nfa 62.5% nfa
0 0 nta 75.0% n/a
o} o] n/a 62.5% nfa
0 0
[+] 0

100%

90% T
80% +
70%
60% T
50% A
40%
30%
20%
10% 1

0%

Feb-01 ¢
Jun-01 ¢

——————All CLECs

4 Measurement § All CLECs
73-03 % No. of # Comp % Comp.
Trunks On Time On Time

Benchmark
Z - Value [

4 Measurement
73-04

O & O OO KN O

[0 » o v oo o

Al CLECs

No. of

# Comp.
On Time

% Comp.
On Time

SWBT
% Comp.
On Time

Benchmark

Benchmark
—@— All CLECs

85%

WD Reply Attachment E - 197

Benchmark
—¢— Ail CLECs




PERFORMANRCE MEASUREMENT TRACKING

Interconnection Trunks

August 2G4t

Texas

Interconnection Trunks
Measurement All CLECs
] 731-01 No. of % Held % Held % Held % Held Z - Value
Trunks > 90 Days > 60 Days | > 30 Days > 30 Days
Jan-01 7.928 0.00% 0.00% 0.00% 11.46% -31.16
Feb-01 27,551 0.00% 0 00% 0.01% 17.32% <7119
Mar-01 28,206 0.00% 0.00% 0.85% 5.83%
Apr-01 23,081 0.21% 031% 1 46% 7.18%
May-01 16,610 0.00% 0.00% 0.00% 13 64%
Jun-01 16,781 0.00% 0.00% 0.00% 14.46%

J W .-| |—e—ANCLECs

Mar-01 4

Feb-01 W

Jan-O1 ¢

Apr-01 ¢+

‘ LECs
No. of % Held % Held

Trunks > 80 Days | > 60 Days

o

———— All CLECs

Jan.01 ¢
Feb-01 ¢
Mar-01 ¢+

LECs

% Held

Trunks > 60 Days

~—&—— All CLECs

Feb.01 ¢

RO B O N O ONO

E91

Al CLECs

Measurement §:

73.1-04 % Held % Held % Held

> 90 Days | > 60 Days > 30 Days

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01

Aug-01

——&—— All CLECs:

Jan-01 ¢.

1 12Mo. Total
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